
FILL THE GAPS IN YOUR 
ORDER-TO-CASH 

AUTOMATION STRATEGY

FROM ACCELERATING DOCUMENT PROCESSING TO IMPROVING 
ACCESSIBILITY AND PROCESS MANAGEMENT, ONBASE ENSURES YOU  
TURN ORDERS INTO CASH AS QUICKLY AS POSSIBLE. THE SOLUTION 

PERFECTLY COMPLEMENTS YOUR OTHER SYSTEMS BY KEEPING THEM  
UP-TO-DATE THROUGH SEAMLESS INTEGRATION. DEPENDING ON THE  
NEEDS OF YOUR ORGANIZATION, ONBASE IS APPLICABLE TO MANY 
PROCESSES THROUGHOUT THE ORDER-TO-CASH CYCLE, INCLUDING:

> CONTRACT MANAGEMENT
•  Streamline request, creation, authoring and approval 

processes

•  Distribute contracts to customers for review, approval and 
signature

•  Store contracts in one, central location for amendments and 
lifecycle management 

>  ORDER PROCESSING & 
FULFILLMENT

•  Capture and validate order information

•  Store and automatically route order documents for review

•  Create customers orders seamlessly

>  PROOF OF DELIVERY AND 
RECEIPT

•  Capture signed proof of delivery documents anytime, anyplace

• Access proof of delivery from OnBase instantly

• View documents directly within your accounting system

>  BILLING
•  Acquire customer invoices instantly from your accounting 

system

•  Collate all related documents

•  Provide all documentation to customers immediately

>  CREDIT & COLLECTIONS
•  Track open invoices

• Run aging reports

• View invoice aging dashboards

> DISPUTE RESOLUTION
•  Capture correspondences and notes

• Provide central access to all related documents

• Gain visibility into staff workload

> PAYMENT PROCESSING
•  Capture remittance and check data

• Validate captured information automatically

• Create Image Cash Letter (ICL) for deposit through Check 21

LEARN MORE AT WWW.IRONMOUNTAIN.COM/HYLAND/ACCOUNTS-RECEIVABLE

ABOUT IRON MOUNTAIN
Founded in 1951, Iron Mountain (NYSE: IRM) is the global leader in storage and information management services, committed to storing, 
managing and transforming what our customers value most, from paper records to data to priceless works of art and culture. Iron Mountain’s 
suite of solutions – records and information management, information governance, data management, digital solutions, data centers and secure 
destruction – enable organizations to lower storage costs, comply with regulations, recover from disaster and protect their data and assets in a 
complex world. Learn more at www.ironmountain.com/hyland/accounts-receivable
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ABOUT HYLAND
Founded in 1991, Hyland is one of the largest, independent enterprise content management companies in the world. Hyland solutions have been 
built with our partners and customers to give organizations around the world real control over their information simplifying everyday tasks, 
creating processes to save time and money and giving them the freedom to pursue innovation. Hyland is the creator of OnBase®, a single 
enterprise information platform for managing content, processes and cases.
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