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WHO WE ARE

Thousands of businesses, just like yours, create confidential information every day. Here at Iron Mountain, we focus on
protecting it. Whether it's storage, tape or cloud backup, or secure shredding, we've been handling some of the world's
most important records for more than 70 years.

Maintaining our customers’ trust is at the cornerstone of who we are and what we do.
Here are the numbers:

> 90,000+ small and medium-sized businesses trust us to securely store, destroy, and protect their information.
> With 742 facilities across North America, Iron Mountain provides a local and convenient solution to businesses in the
U.S. and Canada.

WHAT WE DO

Information management has changed over the years but so have we. Iron Mountain is here to help you navigate the
ever-changing business landscape, so you can focus on what you do best.

SECURE STORAGE: With local, convenient, and secure offsite storage, we manage
and protect your vital business documents for easy retrieval as needed.

DIGITAL TRANSFORMATION: Allow us to create a strategy to meet your needs, with
options like scanning, Image on Demand, and Iron Mountain InSight® Essential.

SECURE DESTRUCTION: Secure shredding and e-waste disposal that is local, secure,
cost-effective, and convenient.




WHY IRON MOUNTAIN

Leverage our national network of locally managed facilities to deliver secure, affordable, and simple to use solutions.

LOCAL EASY AND SIMPLE

> National network of locally managed > Manage your day-to-day account needs
facilities with our new tools:

> Responsive and flexible services tailored to » IRON MOUNTAIN MOBILE APP™-- track
your needs orders and place pickup, retrieval, or

> Quick pick-up and delivery turnaround Image on Demand orders, as well as
times receive notifications about the status of

your orders.

» |IRON MOUNTAIN CONNECT™ AND
SECURESYNC®-Place an order, run a
report, or view your inventory

QUALITY SERVICE

> 24/7 Online Customer Support Center—
search our knowledgebase and submit
support requests at ironmountain.com/

AFFORDABLE AND COST-EFFECTIVE

support > Store and destroy what you need, when you
> Chain-of-custody transportation need to
> State-of-the-art locked trucks for > Pricing and service models tailored for
transportation businesses of all sizes

CREATE CONTENT

APPLY RETENTION, PRIVACY
AND CLASSIFICATION
DISPOSE/
RECYCLE ’

ENABLE
RESTORATION
AND DISASTER
RECOVERY

POLICY & [=]
GOVERNANCE =l DIGITIZE/CONVERT/
DIGITAL & PHYSICAL =t MIGRATE

INTEGRATE
WORKFLOW/BPM

SECURELY STORE
AND ACCESS
LEVERAGE

INTELLIGENCE
AND INSIGHTS

800.899.IRON | IRONMOUNTAIN.COM

ABOUT IRON MOUNTAIN

Iron Mountain Incorporated (NYSE: IRM), founded in 1951, is the global leader for storage and information management services. Trusted by more than 220,000
organizations around the world, and with a real estate network of more than 85 million square feet across more than 1,400 facilities in over 50 countries, Iron Mountain
stores and protects billions of information assets, including critical business information, highly sensitive data, and cultural and historical artifacts. Providing solutions
that include secure storage, information management, digital transformation, secure destruction, as well as data centers, art storage and logistics, and cloud services, Iron
Mountain helps organizations to lower cost and risk, comply with regulations, recover from disaster, and enable a more digital way of working. Visit www.ironmountain.com
for more information.
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